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SAFETY CULTURE: AIRCRAFT MAINTENANCE BAG 
AND HAND TOOLS USAGE TENDENCY11 

 
 

ABSTRACT 
 
The maintenance of aircraft, which supports Turkish civil 

aviation, is one of the aviation activities as important as flight 
operations. Maintenance of aircraft (SHY145 / EASA Part145) is 
carried out by maintenance personnel authorized in accordance with 
SHY66 / EASA Part66 in authorized maintenance centers. 

 
Although there are control and prevention measures within the 

existing structure to prevent aircraft maintenance errors, they are 
insufficient and the issue has to be addressed in a systematic 
structure. The rate of fatal accidents in aviation is aimed to be at most 
one per million flights. 

 
Although there are control and prevention measures within the 

existing structure to prevent aircraft maintenance errors, they are 
insufficient and the issue has to be addressed in a systematic 
structure. The rate of fatal accidents in aviation is aimed to be at most 
one per million flights. 

 
When the root causes of errors in aircraft maintenance are 

examined, more personal factors are noticed. Human error and 
culture affect safety in aircraft maintenance. It is observed that the 
maintenance technicians do not follow the aircraft maintenance 
documents and company procedures completely and can write 
information on the documents incompletely or incorrectly. In 
addition, it is understood that the findings detected were not reported 
or reported under. In all of these, the lack of English and foreign 
language knowledge and skills in people is also important. The aim 
of this study is to evaluate the current safety culture of aircraft 
maintenance box and hand tools used. A scale developed in the 

11 

Project number 1709F499. 



framework of the research and a survey was conducted regarding 
Turkey's aircraft maintenance technicians. 

 
The aim of the research is to determine the current status of 

the safety culture for the use of maintenance bags and hand tools 
used in aircraft maintenance. enhanced scale and scope of the 
research with survey data collected from aircraft maintenance 
technician in Turkey. 

 
In the first part of the research, the development of care 

organizations in Turkish civil aviation is presented. In the second 
part of the research, maintenance practices and related regulations 
are given and related to the maintenance safety culture. In the third 
part of the study, the research data were analyzed with descriptive 
statistical methods. 

 
Keywords: Aircraft Maintenance, Maintenance Box, Maintenance 
Hand Tools. 
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4.1. Demografik Veriler 
 



 
 

Tablo 1. Cinsiyet 

 

 
 

Tablo 2.  
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4.2.  
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Tablo 5 - - 

liyorum 

 

 
 

Tablo 6. 
 

 f    
 7 3,3 3,3 3,3 

 10 4,7 4,7 7,9 
 20 9,3 9,3 17,3 
 65 30,4 30,4 47,7 



 112 52,3 52,3 100,0 
Toplam 214 100,0 100,0  

 
 

Aletleri 
 

. 
 

 
 

 f    
 76 35,5 35,5 35,5 

 48 22,4 22,4 57,9 
 39 18,2 18,2 76,2 
 28 13,1 13,1 89,3 

 23 10,7 10,7 100,0 
Toplam 214 100,0 100,0  

 

 
 

 
 f    

 23 10,7 10,7 10,7 
 24 11,2 11,2 22,0 

 50 23,4 23,4 45,3 
 54 25,2 25,2 70,6 

 63 29,4 29,4 100,0 
Toplam 214 100,0 100,0  

 

 



 
 

 f    
 47 22,0 22,0 22,0 

 29 13,6 13,6 35,5 
 50 23,4 23,4 58,9 
 51 23,8 23,8 82,7 

 37 17,3 17,3 100,0 
Toplam 214 100,0 100,0  

 

(Tablo 10).  
 

e (kalite; 

 
 

Al  
 f    

 69 32,2 32,2 32,2 
 54 25,2 25,2 57,5 

 41 19,2 19,2 76,6 
 35 16,4 16,4 93,0 

 15 7,0 7,0 100,0 
Toplam 214 100,0 100,0  

 

 
 
 
 
 
 



imde 
 

 f    
 14 6,5 6,5 6,5 

 23 10,7 10,7 17,3 
 42 19,6 19,6 36,9 
 70 32,7 32,7 69,6 

 65 30,4 30,4 100,0 
Toplam 214 100,0 100,0  

 

 
 

 

 f    
 22 10,3 10,3 10,3 

 33 15,4 15,4 25,7 
 46 21,5 21,5 47,2 
 46 21,5 21,5 68,7 

 67 31,3 31,3 100,0 
Toplam 214 100,0 100,0  

 
 
4.3. Hasar  

 

maz. El aletlerinde resmi 

 

inde genel olarak uygulama bu 



13).  
 
Tablo 13. El Aletleri v

 

 f    
Kesinlikle  80 37,4 37,4 37,4 

 61 28,5 28,5 65,9 
 39 18,2 18,2 84,1 
 23 10,7 10,7 94,9 

 11 5,1 5,1 100,0 
Toplam 214 100,0 100,0  

 
Aleti 

 
 
Tablo 14. El Aletleri v

 
 f    

 16 7,5 7,5 7,5 
 15 7,0 7,0 14,5 

 62 29,0 29,0 43,5 
 68 31,8 31,8 75,2 

 53 24,8 24,8 100,0 
Toplam 214 100,0 100,0  

 



 
 

Tablo 15. 
Zamanlar Oluyor 

 f    
 180 84,1 84,1 84,1 

 15 7,0 7,0 91,1 
 8 3,7 3,7 94,9 
 5 2,3 2,3 97,2 

 6 2,8 2,8 100,0 
Toplam 214 100,0 100,0  

 

zamanlar 
 

 

 
 

Tablo 16. v
Aletlerimi v  

 f    
 162 75,7 75,7 75,7 

 28 13,1 13,1 88,8 
 9 4,2 4,2 93,0 
 10 4,7 4,7 97,7 

Kesinlikle  5 2,3 2,3 100,0 
Toplam 214 100,0 100,0  

 
 

 
 



7).    
 
Tablo 17. 

 

 f    
 14 6,5 6,5 6,5 

 20 9,3 9,3 15,9 
 76 35,5 35,5 51,4 
 59 27,6 27,6 79,0 

 45 21,0 21,0 100,0 
Toplam 214 100,0 100,0  

 

vb.) s  
 

Tablo 18. 
v  

 f    
 10 4,7 4,7 4,7 

 16 7,5 7,5 12,1 
 36 16,8 16,8 29,0 
 59 27,6 27,6 56,5 

 93 43,5 43,5 100,0 
Toplam 214 100,0 100,0  
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olaylara olabilmektedir (Reniers, Cremer, & Buytaert, 2011)



(maintenance resource management) sistematik olarak 
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derhal ilgili birime bilgi verilmesi ve el aletinin 
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